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Memo No. 2019-035

Date: 26-Sep-2019
Memo To: Clients
Re: New Website and Test Catalogue Launch

On Monday September 30, 2019, ICL will launch a new corporate website (iclabs.ca) and test catalogue
(iclabs.ca/test-catalogue/). At the same time, the previous web-based versions of the ICL and ILS websites
and catalogues will be retired.

The test catalogue will be updated daily. It has been reformatted to include additional test information and
has improved and advanced search capabilities. For your convenience, the test catalogue includes tabs for:

e Referral Laboratory Services, generally used by hospital and medical lab clients;
e Integrative Laboratory Services, generally used by naturopathic/functional medicine clients; and
e Specialty Services, generally used by researchers and other non-institutional clients.

Please note that most website links to previous content will no longer be active and you should revise
appropriately.

We hope the changes will afford a better user-experience. We welcome your comments and concerns in
our continuous effort to improve our service for you.

If you have any questions about the new website or need help locating information, please contact our
Client Care team at 416-422-3000 ext. 300, and toll free 1-888-285-7817, or by email at info@iclabs.ca.

Laurie Sweeting, MPA, BHA, MLT Dr. Shashank Tilak, Ph.D., DCC
Laboratory Operations Director Laboratory Director

(416) 422-3000 Ext. 225 (416) 422-3000 Ext. 225
LaurieSweeting@iclabs.ca ShashTilak@iclLabs.ca

ICL is co-producing the Canadian Diagnostic Executive Forum to be held Oct 24/25 2019
at the Westin Harbour Castle Hotel in Toronto.

Sign up here: https://www.eventbrite.ca/e/canadian-diagnostic-
executive-forum-october-24-25-2019-tickets-66225840271

Hope to see you there!

ICL is the only Not-For-Profit dedicated broker of lab diagnostic tests in Canada
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